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Preface

Purpose

This guide describes how to install RMFT FASTCopy Receiving Agent.

Audience

RMFT administrators.

Scope

This guide does not provide configuration instructions for RMFT FASTCopy
Receiving Agent. For configuration instructions, please refer to the RMFT
FASTCopy Administrator's Guide.

Related Documentation

= RMFT Administrator’s Guide
» RMFT FASTCopy Administrator's Guide
» RMFT GQS Agent Configuration Guide

RepliWeb, Inc.
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Introduction

Repliweb Managed File Transfer (RMFT) is a turnkey solution for managed,
enterprise-scale file exchange. RMFT greatly improves the manageability,
reliability, efficiency and security of file workflows and file transfers. RMFT's user-
friendly Web interface enables end-users to exchange files with ease, while fully
automated server-to-server file transfer and automated file processing provide
complete "hands-off" operation. By streamlining management and administration of
file transfers, RMFT removes key concerns about day-to-day file transfer processes
and file workflows, allowing organizations to focus valuable resources elsewhere.

This guide provides complete installation instructions for RMFT FASTCopy
Receiving Agent. RMFT FASTCopy Receiving Agent must be installed on any
machine from or to which files are pulled/pushed using RMFT’s FASTCopy
protocol.

Minimum System Requirements

Before installing RMFT FASTCopy Receiving Agent, make sure that the system
meets the following minimum requirements:

= Windows 2000 and above

= Pentium 4

= 512MB of RAM

= 20MB of available hard disk space
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1. Installing RMFT

FASTCopy Receiving
Agent

To install RMFT FASTCopy Receiving Agent:

1.

Copy the RMFT FASTCopy Receiving Agent self-extracting installation file
(RMFT_Receiving_Agents_<version>.exe) to a directory on your
computer.

Run the installation file.

The RMFT FASTCopy Receiving Agent Setup files are extracted to a
temporary directory.

50% Extracting |

Cahicel

After the files are extracted the Setup wizard opens and the Welcome
screen is displayed.

hw_;u RMFT Receiving Agents Setup x|

RMFT FASTCopy

Managed File Transfer

Welcome to the RMFT
Receiving Agents 2.4.3034
Setup Wizard

The Setup Wizard will install RMFT Receiving Agents on wour
computer. Click Next ko continue or Cancel to exit the Setup
Wizard.

= Back I Mext = I Zancel

RepliWeb, Inc. 6



RMFT FASTCopy Installation Guide 1. Installing RMFT FASTCopy Receiving Agent

3. Click Next.
The End-User License Agreement screen is displayed.
x|
End-User License Agreement R M FT FASj'Cnpy
-

Please read the Following license agreement carefully Manaaed File Transfer

End User License Agreement (“EULA"™) ﬂ

FLEASE READ THE TEEREMEZ AND COMDITIONZ OF THIE
LICENZE AGREEMENT CAREFULLY BEFORE
DOWHNLOADIMNG OR  IMSTALLIMNG THIE COMPUTER
SOFTWARE KNOWN A5 REPLIWEE MANAGED FILE
TRAMNSFER (*PROGRAM”), AND INDICATE YOUR »|

* [ accept the kerms in the License Agreement

~ I do not accept the kerms in the License Agreement

< Back. I Mext = I Zancel |

4. Select | accept the terms in the License Agreement and then click
Next.

The Custom Setup screen is displayed.
x|
Custom Setup R M FT Fﬂﬂ'rf.'_opy

Select the way you want Features to be installed. Manaaed File Transfer

Click on the icans in the tree below to change the way Features will be installed.

Installs the RMFT FASTCopy
Receiving Agent companent,

Install ko CProgram Files\Replivniebi RMFT, Browse |
Reset | Disk Usage | < Back I Mext = I Cancel |

5. To change the default installation directory, click Browse and select a
different directory.

6. Click Next.
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The Ready to Install screen is displayed.
x|
Ready to Install RM FT FASJTCopy
-

The Setup Wizard is ready ko install RMFT Receiving Agents Managed File Transfer

Click Install ko begin the installation,  IF wou want ko review or change any of vour
installation settings, click Back. Click Cancel ko exit the wizard.

< Back. I Install I Zancel

7. Click Install.
The RMFT FASTCopy Receiving Agent installation begins.
x|
Installing RMFT Receiving Agents R M FT FASJ]".rf.'_opy

Managed File Transfer

Please wait while the Setup Wizard configures RMFT Receiving Agents. This may
take several minutes,

Skatus:

= Back et = | Zancel I
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When the installation completes the following screen is displayed.

i'é" RMFT Receiving Agents Setup il

RMFT FASTCopy

Managed File Transfer

Completing the RMFT
Receiving Agents Setup
Wizard

Click the Finish bukton to exit the Setup Wizard,

= Back I Firish I Zanicel

8. Click Finish to exit the Setup Wizard
The following item should now appear in your Start menu under All

Programs .
fi Managed File Transfer » fi EECEL R GEMEN R L S RMFT FASTCopy Receiving Agent Manager
| = Ea Documantakion 3 @ RMFT 05 Agent Manager

9. Open the Windows Services console and verify that the RMFT
FASTCopy Server and RMFT GQS services are running.

Services (Local)

QoS RSVP MName ¢ | Diescripkion | Skatus |
%Remote Aceess Connection Man..,  Createsa...  Started
Start the service %Remote Desktop Help Session M...  Manages a...
%Remote Procedure Call (RPC) Provides th... Started
Description: %Remote Procedure Call (RPC) Lo.,.  Managest...
Provides network signaling and local %Remote Reqistry Enables re,..  Started

traffic control setup functionality for Qo5- &4

aware programs and control applets “aRemovable Storage
prog PRIEES. %RMFT FASTCopy Server (foopyd)  Responds k... Started | |

4 RMFT Fest Server Performs a...

sRIMFT GOS Enables yo... Started |
g Routing and Remote Access Offers rout,..
%SEaPnrt Enables th,..  Started
%Secondary Logon Enables st..,  Started
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2. Upgrading the
Installation

To upgrade RMFT FASTCopy Receiving Agent:

1. Copy the RMFT FASTCopy Receiving Agent self-extracting installation file
(RMFT_Receiving_Agents_<version>.exe) to a directory on your

computer.
2. Run the setup file.

The RMFT FASTCopy Receiving Agent Setup files are extracted to a

temporary directory.
x|

After the files are extracted the Upgrade Wizard opens.

m" RMFT Receiving Agents Setup

RMFT FASTCopy

Managed File Transfer

Welcome to the RMFT
Receiving Agents Upgrade
Wizard

The Wwizard will upgrade the installation of RMFT Receiving

Agents on vour computer, Click Upgrade to continue or
Cancel bo exit the Wizard,

x|

= Back I Upgrade I Cancel

3. Click Upgrade.

RepliWeb, Inc.
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Setup copies the required files to your computer. After the files are copied,
the following screen is displayed.

x|
RMFT FASTCopy

Managed File Transfer

Completing the RMFT
Receiving Agents Setup
Wizard

Click the Finish bukton to exit the Setup Wizard,

= Back I Firish I Zanicel

4. Click Finish.
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3. Modifying, Repairing

or Removing the

Installation

You can modify, repair or remove the installation by running the setup file of the
currently installed version.

To modify, repair or remove RMFT FASTCopy Receiving Agent:

1.

Copy the RMFT FASTCopy Receiving Agent self-extracting installation file
(RMFT_Receiving_Agents_<version>.exe) to a directory on your
computer.

Run the setup file.

The RMFT FASTCopy Receiving Agent Setup files are extracted to a
temporary directory.

50%0 Extracting x|

Cancel

After the files are extracted the Setup Wizard opens.

X
R M FT FAﬂﬁOPy

Managed File Transfer

Welcome to the RMFT
Receiving Agents (Build
2.4.3089) Setup Wizard

The Setup Wizard will allow you ko changs the way RMFT
Receiving Agents features are installed on wour computer ar
even ko remove RMFT Receiving Agents from your
camputer, Click Mext to continue or Cancel to exit the Setup
Wizard,

< Back I Mexk = I Cancel
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3. Click Next.
The Modify, Repair or Remove installation screen is displayed.
x|

Maodify, Repair or Removye installation R M FT FASj'rgnpy

Select the operation you wish ko perform, Manaaed File Transfer

Maodify
Allowes users to change the way Features are installed,

Repair/Upgrade

Allowws Users bo repair errors to corrupt files, shortouks and
registry entries, or update the current installed components.

Remove
Remaoves RMFT Receiving Agents From wour computer,

< Back. | et = | Zancel

4. Choose one of the available options as appropriate.
5.  Click Next and follow the embedded instructions until setup completes.
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